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Guidance for Volunteer Interaction with Quarantined Persons 

 

 

 

First and foremost, thank you for volunteering in this time of community need. As always, if 

you are sick, STAY HOME. If you are experiencing any cold or flu- like symptoms – cough, 

sneezing, fever, shortness of breath, sore throat – stay home and call your doctor. If after 24-48 

hours you are not feeling any better, seek medical care immediately. 

 

Otherwise, continue to practice good hygiene, wash your hands often with soap and water for at 

least 20 seconds, avoid touching your face, cough and sneeze into a tissue or your sleeve (not 

your hands), and do not shake hands - greet people with an “elbow bump or a wave” instead. 

Monitor your health more closely than usual for cold or flu symptoms. 

 

If delivering food or necessary items: 

 

• Hand sanitize before and after every stop if you are delivering items to multiple locations. 

• Leave the items outside on the individual’s door step or porch, go back to your vehicle to 

call them, ensuring that they are aware of the delivery and you can verify they received it.  

• If you are on foot, ring or knock to alert the individual of your presence. Leave the items 

on the door step or porch and stand a minimum of 6 feet from the individual. 

• In the event that the individual in the home cannot access the items if placed low to the 

ground, coordinate another location that is accessible. This may be the case for some 

elderly. In this scenario, having a small table sitting on a porch or stoop is helpful. The 

volunteer should refrain from touching any surfaces. 

• Hand sanitize after every delivery. 

 

Be safe. These measures are not only for your safety, but for the safety of the individual you are 

delivering to.   

 

 

 

 

 

 

 



      Vernon County Health Department 
318 Fairlane Drive (Co Hwy BB)  PO Box 209  Viroqua, WI 54665-0209 

Phone 608-637-5251 FAX 608-637-5514 

 

 

 
 
 
 
 


