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MINUTES 

 

 

The Vernon County Department of Human Services Committee met in the Erlandson Building 

conference room and via Zoom on Monday, September 13, 2021, 2021.  The meeting was called 

to order at 9:04 a.m. by Chairperson Mary Bringe.   

 

Affirmation Public Notice 

 

Bender stated proper public notice was given.  

 

 Secretary’s Report 

 

Secretary’s report was given.  Motion made by Eggen to approve with a second by Muller. Motion 

passed to accept the minutes. 

 

Audience to Visitors 

 

There were no visitors present.   

 

Review & Approve Service Contracts & Amendments 

 

There was one new contract for Arrow Behavioral Health Services, LLC.  The amount to be 

approved is $10,000. Motion made by Muller, second by Eggen to approve.  Motion passed. 

 

Discuss & Take Action on Vouchers/Internal Transfers 

 

Bender presented the special checks. Walmart in the amount of $1262.26 and WCCU Mastercard 

in the amount of $4163.44. Bender went over several line items with the committee and 

answered questions. These being special checks, were already approved by Chairperson Bringe. 

 

Internal transfers were presented.  Motion made by Sullivan to approve the internal transfers in 

the amount of $7911.75.  Second by Radcliffe.  Motion carried. 

 

Vouchers were presented.  Bender went over several line items and answered any questions the 

committee members addressed.  Motion made by Eggen to approve the vouchers in the amount 

of $426,274.29.  Second by Sullivan.  Motion carried. 
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Discussion & Take Action on Three Year Aging Plan 

 

Clement asked the committee to approve the draft goals that have been approved by GWAAR 

and the Vernon County ADRC Advisory Committee. Clements provided a handout of the Draft 

Goals for the 2022-2024 Aging Plan committee.  Clements answered questions from the 

committee.  Motion was made by Eggen to approve.  Second by Muller. Motion passed. 

 

WREA/Income Maintenance – Jesse Wolf 

 

Wolf greeted the committee and referred to the handout provided to them.  The total recipients 

for the WREA Consortium were 64,616 for the month of July.  Health Care only was 33,470 and 

Health Care with Food Share was 27,050.  WREA Food Share benefits issuance was $7,338,057.98 

and WREA Child Care Subsidy Benefit Issuance totaled $297,681.90. Vernon County was $712, 

939 and $19,007.94 for Child Care Assistance. The average speed of answer was 3.11 minutes, 

talk time was 10.2 minutes and handle time was 10.6 minutes. Total recipients in Vernon County 

was 6,478. Health Care only was 3,422 and the total with Food Share included was 2,686 

participants.     

 

Wolf also shared with the committee the hope of having new hires in office by October 4th as 

they are conducting interviews the rest of this week (the openings are not in Vernon County, but 

a part of the consortia).  Wolf also informed the committee of a change to Food Share benefits.  

The State is taking away 15% of benefits and replacing the, with a 25% increase for an indefinite 

period of time.  Wolf was asked to get some percentages of the amount of population of each 

county who is using benefits. Here is what we get for a percentage when using last month’s total 

recipients compared to the most recent county census data (2019). 

Buffalo 20%, Clark 22%, Jackson 26%, La Crosse 20%, Monroe 24%, Pepin 21%, Trempealeau 23% 

and Vernon 21%. 

 

Clerical / ES / Administration / WHEAP – Brenda Wright 

 

Wright stated that Clerical/Front remains short staffed as the Administrative Assistant position 

was not approved for re-hire by Personnel.  Tasks and office coverage have been challenging 

adaptation for the front office due to the assumption of workload.  

 

Office stats for the month of August: 822 telephone calls and 173 window contacts.  No changes 

to report in Economic Support for August.   

 

Salvation Army Vouchers including Emergency Management from January 1 to current are 22 

Lodging, 5 rent, 9 utilities, 2 clothing, 1 food, 8 fuel, no prescriptions and 1 cab transportation 

voucher. 
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Wright states the WHEAP 2021 heating season included Energy applications totaling 1,017, no 

change in paid assistance. Household paid Energy Crisis was 143 households for a total of $71, 

082.  Average household $497.07.  There is no change in the furnace activity.  New heating season 

for 2022 will begin 10/01.  Applications and calls are currently being taken.  We remain short 

staffed in this unit as well with the part time position vacant. 

 

Family & Children’s Services – Theresa Berger 
 
Berger reports the handout for August 2021 indicated there were 3 CPS reports screened in and 
5 CPS reports screened out. Berger stated the CPS reports screened in for maltreatment were 0 
for physical abuse, 2 for neglect, and 1 for sexual abuse.  Berger stated there were 6 alleged 
victims screened in and 10 alleged victims screened out. Berger stated 2 had a response time of 
24-48 hours while 1 was within 5 business days. Berger stated there were 11 service intakes 
screened in and all were in Child Welfare.  Berger stated there was no delinquency referrals.  
Berger stated there were 19 children in Foster Care, 13 children in Kinship Care, 1 in a group 
home and 3 in a residential care center. Berger stated there were 9 children in the Targeted 
Safety Support Funds and 9 children in the Coordinated Services Team.  Berger stated the 
caseload total was at 68. Berger stated there were 6 total assessments approved in August, 1 
opened for ongoing services and 5 were closed.   
 
Berger informed the committee that we have 2 interns that started this month.  Berger states 
staff is busy as they are still short staffed.   
 

Child Support – Angela Frye 

 

Frye reports August Caseload is 888, Court ordered performance is 94.14% (up .34%).  Paternity 

establishment is 106.09% (up 1.38%), Current Support collection is 79.80% (down.0.25%). Arrears 

collections is 77.87% (up 1.85%). Current support collected in Vernon County $138,665.49 

(cumulative $1,669,712.23).  The call volume for the office: 431.    

 
Long-Term Support/MH/AODA – Jeri Lynn Lindner 
 
Lindner stated in August 2021 there were 30 children in the Birth to 3 Program, 51 in the 
Children’s Long-Term Support Waiver Program and 14 children in the Children’s Community 
Option Program. Lindner stated there were 6 Emergency Detention, 19 court commitments, 15 
consumers in mental health placements, 42 in Comprehensive Community Services and 58 in the 
Community Support Program.   Lindner stated there was 48 Adult Protective calls for information 
and resources, 11 Adult Protective Services investigations, 2 Guardianship referrals and no 
Emergency Protective Placement referrals for August.  We currently have 1 consumer in AODA 
Treatment and Protective Placement annual reviews 84 consumers.  
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Aging & Disability Resource Center of Vernon County – Tricia Clements 
 
This week the ADRC will be at Senior Building at the Fair on Thursday.  We will have information 
up on all our programs and staff will be there to answer questions.  There will be a presentation 
at 10:30 on the history of the fair sponsored by the library.   
 
The 2022 State budget brings additional funding to the ADRC for the Dementia Care Specialist 
program.  As you may recall, we added the position in 2020 using existing funds.  We will now 
get specific state funds to support the position.  In the next few months the dementia care 
specialist will be facilitating a Powerful Tools for Caregivers class, Book clubs, supports groups 
and a speaker in November in honor of National Family Caregiver month.   
 
Three of our senior dining centers remain open.  Things are going well with each of them.  We 
continue to put the other three on hold as we would not be able to open two of the three sites 
at this time due to their current regulations.  We continue to provide carry out meals at all 
sites.   
 
Our transportation numbers remain steady.  We continue to see cancellations each month.  
Last month we submitted our grant to the State the supports our volunteer driver program.  
We now are working on our grant to support the minibus, minivan and to a lesser extent the 
volunteer driver program.   
 
Our Disability Benefit Specialist continues to remain busy.  In August, she had 40 contacts with 
17 different individuals.  Our elder benefit specialist had 40 contacts with 39 different 
individuals.  The social workers have an average of 15 cases each.   
 
Financial – Marsha Everson 
 
Everson stated for 2021 we should be at 67%.  Everson stated that Mental Health Court 
Commitment is over budget at 101% and WHEAP year-end was a little high but hopefully will be 
absorbed by Fund 80.  CCS is at 88.5 % with no county levy. Everson stated that our audit is 
ongoing and that the non-lapsing fund balances for 2020 are preliminary. Everson voiced 
concerns over the additional job duties with the retirement of an administrative assistant.  The 
Fiscal Unit cannot take over all of these tasks due to segregation of duties protocol.  The 
Administrative Assistant in the front office is responsible for assisting all the units within the 
department. 
 
Director’s Report, Updates & Announcements 
 
Bender reported that the Long-Term Support unit has applied for 2 grants; one for Mental Health 
Block Grant for over 2 years for $25,000 each year and the other is a Substance Abuse Block Grant 
for 2 years for $50,000 each year. Concerns remain that our Mental Health Court Committed 
budget is currently over 100%, Bender spoke to the committee of true cost reporting. 
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There was a discussion at this time with regard to the completion of the wage study completed 
by The McGrath Company for Vernon County.   
 
The next meeting of the Human Services Committee will be on October 18, 2021 at 9:00 a.m. 
 
Motion made by Eggen to adjourn.  Second by Muller.  Motion carried. 
 
Submitted by, 
 
 
 
Jodine L Jefson 
Administrative Assistant 
 
MEMBERS PRESENT   MEMBERS ABSENT  OTHERS PRESENT 
 
Mary Bringe    David Strudthoff  Jill Bender 
David Eggen    Jay Vosseteig   Jodine Jefson  
Dianne Radcliffe-Zoom  Adrian Amelse   Brenda Wright 
Gail Muller    Roger Call   Jeri Lynn Lindner-Zoom  
Kathleen Sullivan       Theresa Berger-Zoom 
                                  Angela Frye-Zoom 
                     Tricia Clements 
                                  Marsha Everson-Zoom 
         Jesse Wolf-Zoom 
         Megan Fortun-Zoom 
          
 
 
 
 
 

 

 


